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              	Latest News




          

  
        Our NESCAFÉ Coffee-to-Go Hub is Closing

        
            October 30, 2023


      
        
            
Nestlé Professional regrets to inform that coffeetogo.co.uk will close for business from Monday 11th December 2023.
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            We want to thank our customers and visitors for their support over the years.


NESCAFÉ Coffee-to-Go closure information to know:


Its final trading day will be on Sunday 10th December 2023 After this, NESCAFÉ® &GO® products will still be available to purchase through other retailers in-store and online including:


	Booker   
	Unitas Wholesale Limited  
	Sugro      
	Bestway 
	Brake Brothers  

After our final trading day, the NESCAFÉ® &GO® Coffee Machine will be available to purchase in-store in select retailers.  Please contact our Consumer Services team for further details and monitor our machine product page.


As product availability changes, we will keep you up to date on this page. And, you can also stay informed by signing up to our Nestlé Professional newsletter.


Can I still spend my NESCAFÉ Coffee-to-Go rewards?


Our Rewards Programme will also close, though reward points can be earnt and spent as normal until 30.11.23. From 01.12.23, reward points can no longer be earnt, only spent.  From 10.12.2023, the final trading day, all reward points that have not been spent will expire.


If you have any questions, please refer to the FAQs below or contact our Consumer Service team on the free numbers below.


UK - 0800 745 845

IE - 00800 6378 5385


      
                              


                          

          

        


      
      
      
        

  


            

                      
              


      
            
                                



    
    When is the last day I can shop on coffeetogo.co.uk?

    
    
        
            Our final trading day will be on Sunday 10th December 2023.


      
    



                    



    
    How long is the warranty on my NESCAFÉ &GO® Coffee Machine?

    
    
        
            The NESCAFÉ &GO® Coffee Machine has a 12-month warranty from date of purchase. You will receive warranty information with your machine when you purchase it.


      
    



                    



    
    Once the site has closed, who can I contact about my order or any problems I have?

    
    
        
            Please contact our Customer Services Team on the following free phone  numbers:


UK - 0800 745 845

IE - 00800 6378 5385


      
    



                    



    
    Where can I purchase a NESCAFÉ &GO® Coffee Machine once coffeetogo.co.uk has closed?

    
    
        
            After our final trading day, the NESCAFÉ® &GO® Coffee Machine will be available to purchase in-store in select retailers.  Please contact our Consumer Services team for further details and monitor our machine product page.


For updates on our NESCAFÉ &GO® range and products discover more on our NESCAFÉ &GO® brand page or sign up to the Nestlé Professional newsletter.


      
    



                    



    
    Where can I purchase NESCAFÉ &GO® Coffee cups once coffeetogo.co.uk has closed?

    
    
        
            Please visit our NESCAFÉ &GO® brand product page and click "BUY NOW" on the individual product pages to discover where you can buy our coffee cups .


As product availability changes, we will keep you up to date on this page. And, you can also stay informed by signing up to our Nestlé Professional newsletter.


      
    



            
      

          

  


            

                      
              


      
            
                                



    
    Where can I purchase NESCAFÉ &GO® Coffee POS once coffeetogo.co.uk has closed?

    
    
        
            Unfortunately, NESCAFÉ &GO® Coffee POS will not be available for purchase after Sunday 10th December 2023.


For updates on our NESCAFÉ &GO® range and products please check this page regularly, visit our NESCAFÉ &GO® brand page or sign up to the Nestlé Professional newsletter.


      
    



                    



    
    What happens to my reward points after coffeetogo.co.uk closes?

    
    
        
            Following the final trading day on Sunday 10th December 2023, all reward points that have not been spent will expire. You will be notified via email and have a minimum of 30 days to use points before and complete any outstanding transactions before this time. Rewards points have no physical monetary value and cannot be sold, transferred, or otherwise dealt with except in accordance with these terms and conditions.


      
    



                    



    
    Will I still receive NESCAFÉ Coffee-to-Go newsletters after the site has closed?

    
    
        
            No, once the site has closed you will no longer receive communications from NESCAFÉ Coffee to Go. However, if you wish to continue to connect with us, please sign up to the Nestlé Professional newsletter.


      
    



                    



    
    Where can I purchase ingredients for my NESCAFÉ Mini Bean to Cup Coffee Machine once the site has closed?

    
    
        
            Following the site closure, you will be able to purchase ingredients through Stateside, other stores and online stores. 


Please see details below to contact Stateside and arrange account creation and order your ingredients.


Cotswold & Stateside Coffee Company
www.cotswoldcoffee.co.uk

Tel: 01789 491800

Online ordering:
www.sourcedcoffee.co.uk/


Alternatively, please also visit the below product pages to discover instore and online places to purchase your ingredients.


NESCAFÉ® Selezione Whole Roasted Coffee Beans Bag 1kg
NESTLÉ® Hot Chocolate Powder Bag 1kg
NESTLÉ® Skimmed Milk Powder Bag 500g
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            Have a question?
Contact us with questions about products or services.


      

    

  


  
    
      
      
            	
	Call

	
	
	UK: 0800 745 845

	
	
	ROI: 00800 6378 5385

	
	
	Contact

	Fill out our simple form and we'll get in touch to discuss your needs
	PRESS OR MEDIA ENQUIRIES:

learn.more@uk.nestle.com


      

    

  


  
    
      
      
            	
	FAQs


	Get quick answers to the most frequently asked questions.

	
	
	Newsletter


	Sign up to get exclusive insights and ideas to help your business grow.
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